
 

InformaƟon clause 

In accordance with Article 13(1) and (2) of Regulation (EU) 2016/679 of the European Parliament and of the Council of 
27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free 
movement of such data and repealing Directive 95/46/EC (hereinafter: GDPR), we inform you that: 

1. The Controller of your personal data is FEBUMED Sp. z o.o. with registered office in Warsaw (00-728) at ul. 
Bobrowiecka 1. 

2. You may contact us on all issues relating to the processing of your personal data via email: 
ochrona.danych@febumed.pl or by post to FEBUMED Sp. z o.o., ul. Bobrowiecka 1, 00-728 Warszawa, with a 
note „Personal data”. 

3. We process your personal data as a healthcare provider and the purpose of this processing is to provide 
healthcare and manage healthcare systems and services. 

4. The provision of your data is voluntary, but at the same time it is a necessary condition for the use of medical 
services (i.e. failure to do so will result in an inability of FEBUMED sp. o. o. to provide medical services), and – in 
the case of data processed under the law – it is a legal obligation. We contact you at the telephone number or 
e-mail address provided by you, e.g. to confirm the booking or cancellaƟon of a medical appointment, to remind 
you of an appointment, to inform you to prepare for an appointment or to inform you that you can collect your 
test results. 

5. As a healthcare provider, we are obliged to keep and store (for the period required by law) your medical records. 
6. Your personal data will not be processed for marketing purposes without your express written consent. Your 

markeƟng consent is given on a voluntary basis, which means that refusing to give it does not prevent you from 
using our services. You have the right to revoke, at any Ɵme, your markeƟng consent given to FEBUMED sp. z o.o. 

7. Subject to all data security guarantees, we may provide your data – in addiƟon to persons employed by the 
Controller under an employment contract or civil law contracts – to other enƟƟes, including: enƟƟes enƟtled to 
receive them in accordance with the law, enƟƟes processing them on our behalf (e.g. providers of technical 
services, enƟƟes providing ICT and IT services to FEBUMED Sp. z o.o., enƟƟes providing soŌware, suppliers of 
medical equipment, enƟƟes providing laboratory, courier and postal services) and enƟƟes providing advisory 
services, including legal and accounƟng services. Data may also be transferred to enƟƟes with which FEBUMED 
sp. z o.o. has entered into contracts for the provision of medical services.  

8. The data of persons authorised by you will be processed to the extent indicated by you (name, surname, date of 
birth, contact details). 

9. You have the right to: 
 access your data, 
 receive a copy of your data, 
 rectify inaccurate or obsolete data, 
 delete your data, 
 limit the processing of your data, 
 transfer your data, 
 object to the processing of your data, 
 withdraw the consent to the processing of your data with no effect on the lawfulness of the processing 

carried out before the consent withdrawal. 
In exercising the right to rectify the data, it is not possible to request a change in health assessments made by 
medical staff under their professional autonomy. 
If a request cannot be complied with, the Controller shall inform you of the grounds for refusal as soon as 
possible and at the latest within one month of the date of the request. 

10. You have the right to lodge a complaint with the data protecƟon supervisory authority, i.e.  the President of the 
Personal Data Protection Office, in case of suspected incorrect processing of personal data. 
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